REENE€r3:l

N T

~
o)

LKA .
Sits:



1 4

WR S AE T A Tel strafii 55 3% I B B F AE, RATTBER BSR4 F R FFIE AR
WRAE S AT K B R R X, FTfS Telstra &7 #5H AT KB
ZBUR RS T LA A

PATAT CUR AT 4 R s B BAT 3Kk

FATThrAn] 2 R 14 R 17 ol AN 75 SR

VE R AR B 2 B RUR

b SRR N BARR B S AT & DA
dAAT I AR AT SR AT B

1.1 A am ] Be R ZERATHIAE W ?

e e 8 ATV R B AR BT 1. EREAFOLT, W REXELISIAY Telstra fRSS 9% H
o FRATTREE T B P T ST IR e 4 30 O X 5 S [ iR PR S e DA 3, BRATT R B Do 4R A 1

EATRE S R BUE F 2SR, JRRIR

o MAEKELIA
4

R ONE L PN

o FEER SR B
o FKHFHNILT:

o MEIARML; B

o« HARKFH.

WRIEAESIAT Telstra MRSSIHERIRE, AT E ZES 2 5ERIFCR, LERPIER, JFHdk
TEREVS JEAT I 55 K . BRATR AT AR MBI R HWIER Telstra AR5, GHEBRIA]
» BTt e ROy SR A B

1.2 Telstra $EfLMBLELfZ$ZB)?

UNARAEAE SO R B B A, AT AR — KRBTSRI #iE — DG E M L iE 2 %
P, XA T B TR 2 KN (] B SR

o HIEREHOIN, RUHKGESN A IEISR Bk
o T ESHIE I H RIS R .

TR AT, FATM S 5K EE S BRI R TT R



1.3 AT R BB 5t

TORFGSCRFBEME, S0

o N Telstra HINEERE S VK
o TEAT Telstra ARSS % HAHE 2 jr

WRIEIEAE R Telstra MEATHRUFECHABE H, B IEAE R BETAL RS 51 (T10) BEATHF, 16
AEAHG, FAVR NSRBI

RPN IZ RGBT Telstralf A UK, LEATREBCA B SRAT A THAT R IR B -
AR AL P AL, ] e AR IR AT R B . IRICARIAT, T EBATRE AL L B .

WERIEATTE SR A6, BATRE S IR I R 5

2 Telstra HIfTEIED)
2.1 SCFRIEIN

TR0 2 RO T AR LR M2, RLUETRA 1T BAPH B 5 DL A5 1 R Telstra MRS (AT
",
o TR Z I O IR 55 2
o HESERI G RILAE A S e
o BEGIS, FEER ST T
o TSNS, 0
e 5 0525 0 TP 5 230

o HUREMCentrel ink SHUAREA BN, £E7T LU I Centrepay {4 SCATIK BRI AR 55 -
o IRHLHIREEMITelstraiif] 9 ik 55 A HE

FERREENGOLT, JAh &2 B bR 1B 7 S AT EIR 55 3« X B P BEAT 4 F0 BAE R (U b i B
it

ARG T A SE AR AT HL, AT DAAEBRATTAR o anky 300 W 4% A m PSR 0, D0 S A 7 SR P
FEFP



2.2 WAl B SR ?
SRR G R T DUBE DL T O A S, RS A TR

BESESUAHRBI S EL FER, B telstra. com/hardship
My Telstra AfEFFHHEBEERFAT: (BEW—2EMH, E47:30% F4-12:00 AEST)

BERAT IEU “fIhB”  A—2F 1, E 8:008 R4 6:30 AEST) .

o MBBEMAMP: HEILIT 13 22 00
INEREE AN ELIT 13 20 00,

BREMHEK Telstra [J)E:

o 1EVINBEEEITN Telstra [1)E, SEAMNTBBKR B R &aybUEEH
telstra.com/flnd us. FRIPEEHIITARE)E.
o NFEML, AT LIEEMEHBATH T 258: telstra. com/telstra—store/appointments.

WP EEANE
o WMBEBERFPLHE. E5H 1800 318 087 (JA—ZJH T, F4 9:002 R4 5:00 AEST)

JB Hi-Fi

o WBRIEIIAH Telstra AL JB Hi-Fi Mobile BE: i5ik+I13 50 753 k5T 4EBhik
W JA—2F T B4 8:008 T4 6:30 AEST) BRFE JB Hi-Fi BahNHMEFTLARIIE S (
JA—ZRFH B 7:30%8 EF12:00 AEST) &

Good Guys

o WREHAE Telstra RMLH The Good Guys Mobile BE&:. 15EFH13 50 88FFiLFATEk
Bk (A—2 B4 8:00% R4 6:30 AEST) BUAE The Good Guys M FHFRFF4E3RAT
Be (A—ZEEHES 7:30%8 F4-12:00 AEST) .

Boost Mobile

o WREIHA Telstra RALH Boost Mobile tH&l: 15125 8881 ik Atk hBhikIi (
JA—ZJHH B4 8:004 0 L 8:00 AEST) BfE Boost MHMEFHAENE S (A—2HH
4 7:0088 F 11:00 AEST) .

MREREBASHFFARRREESRATECE:

o LR EEAREKESRAICR . vJLURM B AN IAAERE N . fEMATEER
PATZ AT, 187 E RIS QAR S A 1347788

o WSS FF B M AT AL “ARBARAL” KA

o  HIRMEHIMK IR E 25K, 1R telstra. com/account—contacts


https://www.telstra.com.au/aboutus/support-in-times-of-need/adversity-financial-hardship
https://open.mytelstra.app/BJRB/755085f6
https://www.telstra.com.au/find-us
https://www.telstra.com.au/telstra-store/appointments
https://www.telstra.com.au/support/account-payment/give-another-person-access-to-account
https://www.telstra.com.au/support/account-payment/give-another-person-access-to-account

IMREHEEDIMIIES, T LURIT Telstra ZiE SRS HIE 1800 241 600 (J&—ZFE &1L F4
8:00% F4-6:00 AEST) . BT LLLE telstra. com/hardship 383 HANE = AT FT kR BB

MR R B RER I, T LHEIT 1800 452 566 HLAR Telstra SAFE HIBN (—ZEFH L4
8:00& Mt I 8:00 AEST, JE7S. FIH LT 8:00% R4 5:00 AEST) . Telstra ZAHIBNEt & 15:
W, AT Ak Telstra M. WERETHRER B, (HIFETCIEIRTT IS, 15 ZKRSAFERIAAE
& EEEIE 4% B H telstra. com/forms/callback—request

TelstraffJFirst Nations Connect® [ 3B A H)Y A AL E Wil B R & 7, B UL At
XAL5t. 1EILFI1800 444 403 (JA—Z I KFEAL A 7, E49:00% F4-5:00)

WREREE. A ARSERS, WLLEdEZRBgARS (NRS) 1800 555 660 Bt ZHRFAT.
BEREEPE HIKFT1300 555 727,

BFRATRBA LR ELE R, HiAtelstra. con/hardship.
2.3 FRATE ML AR L 5 By

PATE R PSS R G, FRE 7 N LEAANSEER, SaERiES R, BT ZE R L
AR, FA1S KR @i,

FEPPAS IS A SCRFTE ORI, AT RE W R SRS DU TRl P BATTRT DU & B e i 3 .
RIEFEIWZ S, RFERFER IR FHWFEALE, BAIAZZRER AL PRI R SR
RIEE -

N T RMAIISRE, AT RE = BEORIER UL 215 S APPSR 8%, AEXAROL T, Befll& R
BIRR, 4 TREE BRI R ICE I R AR EEE R .

TwEEL T, BATHZ
o VIR RIA T AR BOR T SCRHE IS 2.

o (RN LR LG SE B AR, IR B L BT K
o FEBEHINNEN, AFEBMATE, A NEIRAE RGN HEIS R SCRRE T .

VS ERIIERE, BRIV SEIRAR, g — RIISHFRFFEIL IR HRBE S ERR T %, — B
A I R R, FRATTH RSt A AT SRR3R T

PAVERAEE R BAT IR BT 2 A 2AFH A LR sz o i 4e7y.
UNARIEAT G SRR A, BRATTRE T A& IR A

AT B AR R R R I L, R HA G BRI, BATA 2 RIGEma 1 R 55 146
Jiti o PEFRAT AL BRI ) A 3k PR B 5K LA 8 CLRI AT R Bl RIS, 3RAT A 2 745w o W 45 1 R 55


https://www.telstra.com.au/aboutus/support-in-times-of-need/adversity-financial-hardship
https://www.telstra.com.au/forms/callback-request
https://www.telstra.com.au/aboutus/support-in-times-of-need/adversity-financial-hardship

2.4 U] R SRR SR 1R O

TEAEATAT 5 2 I 8] R BEE — NP RURAT AR Bhil R, DRI TE A R A 2 Fh o ki ik . s
BERIEWE RS E, AU RIRA], s Wl DA CL R P IRYE My Telstra N HEEIER
iapeidia

1. BxFMy Telstra

2. B4 B, BTEANANER

3. GBI ESY, REEPEATHIETR .

2.5 MR BT

FATH A AR RIS RE U JEAT IS IV 357K, X B RS Tel straBt e (50, RIS S84
R R

FERE AT AR I THRIZ R, BAVRE AR AT RN, 5 AR R L H AR ST AR 26 1,
FEATFAEOE P RS R OU R A 1A, B TR SR TR A B, ST DU R AT R
SCRFHIRRA 1) RS AR RS2 A kR B, S mT DARE IS F- 07

AR HBLLAUR DL, SR BEAN A IS SRAS 20 5€ A Rk Bl Sl i) 375 18-

o IRIERAEIEAT AR BRI T IR OS5, BN oR AR BTN STAT 295 IR A/ Bk

o ARRIATR B H AR TR Bl v i DL A (0 AR 55 AT RER 2245 P IR ) ) AL B R, JBORAE
HH A 2R (BT 5

o FATHASYONIEBA TR EELIERSS, BA A B P RIATHI655 5 2L

o BREHE RIS BB R AR TR

REEAARCHRHELT, BATA 2 RBGE 5 50 W 1R 55 55 150t I B3R S A2 REOZ HE it 1l
Z/0 10 A LAEH VAR AE R E

2.6 I EABAVERE DL G R AR .

IRIE TR AR, AR EAT AR BRI SCSS e AR T 2, 1 SRR . )5
o AT DU B TR, IS R T T AR T AR 1 DL AT T

U SR AR e AL 2058 AT AR BITHRI, BATTRE 5 1R I F 52 o E iRl


https://open.mytelstra.app/BJRB/755085f6

IR R 7 R A, WiE S D AFRAT. BT LBy Telstral AR 7B R IA 1B B
NP i v

1. BxFMy Telstra

2. 4 A, EANATRL REEFEKFRE.
3. EEAMANGER

4. FHERANNEE

5. kA EMVEAE BT IER, KGR

3 AR EA SR

3.1 Hdh BN I 55518 ARSS

AT LLVT ) EFMmEHER M ndh. org. au, EEIEIIEIT 1800 007 007 C(E—Z A F4-9:30
ZN4:30 ABST) 58RI SEATAR] b 5 A 45 001 1) 58 1R o 125 B0k R S Bk 2 S8 T A ] B8t X PR A 5
YIRS

RGN, AL R S EER, WA sbdh. org. au, ERE T 1800 413 828
TR KT AT AT i 5 5 00 4% J5 121 32 34K

4 BFERER
4.1 #EF

IR ARBER, SR EATR I ATIR BB )OS B R AR AN, EABER I .
Ly DU LR T7E 2 — SRR A

15IEIIMy TelstraFHFEFH R “SREHBL” EI-RARANTIEH S .
WHIRIT13 22 00345 “HUF”

o WIRERAANE S, ERIT 13 20 00 FUE CHURT .

o HMEHBANIMAEL TR telstra. com/complaints

PRATT AR 52 PREE R I SRR v 1)

ARBATIT A EAL R E 2 E R, 1§ S RBNTNERURS S U0 R ESE (RAE:

telstra. com/complaints)

4.2 HEMTILHIFL R (TI0) #iF

USRI AT AR B S G R B 1) Telstra 42 H BRI T RA &, AT DU R TI0


https://open.mytelstra.app/BJRB/755085f6
https://sbdh.org.au/
https://open.mytelstra.app/BJRB/755085f6
https://www.telstra.com.au/contact-us/feedback-complaints/make-a-complaint
https://www.telstra.com.au/contact-us/feedback-complaints/make-a-complaint

O LAfE TI0 M¥btio. com. au/complaints B4EH TI0 #FEL 7 #EE 25 5, Hn]BA4LEIT 1800
062 058 (H—=ZFH 9 8:00 M I 8:00 AEST) .

4.3 [SAh
Telstra FREEEIIHER, IHRBERNTEBBERAE A MANER .

FNBTRIPERRA, REERER, JFRIE 1988 4 (FRAAE) A CHROCHRIE KL R D)
R MR = 4.

N AR 2 R TN AR . ] AF AN R NS I O, 5 1]

telstra. com/privacy.


https://www.telstra.com.au/privacy

	澳大利亚电信付款援助政策。
	1 介绍
	1.1 您什么时候可能需要我们的帮助？
	1.2 Telstra 提供哪些付款援助？
	1.3 获得付款援助的资格

	2 Telstra 的付款援助
	2.1 支持选项
	2.2 如何申请支持？
	查找您附近的 Telstra 门店：
	账户管理企业客户：
	JB Hi-Fi
	Good Guys
	Boost Mobile
	如果您需要技术支持人员代表您与我们联系：

	2.3 我们将为您提供哪些帮助
	2.4 如何跟踪支持请求的进展情况
	2.5 您的付款援助计划
	2.6 请告知我们您的情况是否发生变化。

	3 为您提供的其他支持
	3.1 免费且独立的财务咨询 服务

	4 投诉与隐私
	4.1 投诉
	4.2 电信行业申诉专员 (TIO) 投诉
	4.3 隐私



